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The Republic of the Union of Myanmar
Union Civil Service Board

Notification No. 28 /2018

The 1% Waxing Day of First Warso, 1380 M.E

13" June, 2018

The Union Civil Service Board hereby issues this
Civil Service Training Policy in exercise of the power
conferred by the sub-section ( b ) of Section 27 of the
Union Civil Service Board Law with the approval of the

Union Government.



6 0Co ¢ C C '] ”
SCCO$0O:6OMCEE:90I3

@éeméngm@$m$Eéemgl @éeoooéqspog:o%
PYD0G3 c|_>§e ® §§ (35@ 00 aaqmé:eooo&l [§$eof§c°:c°:|
$C°é°o$oo§:@l@c°e@o§:cﬁﬁa§éqa ecnoqmooocgéa”og
(Jo29-J0 JO) o]egﬁga&qyﬁaaqcoé:emoéu é%ééeorygtsﬁ
39035055(3@[&585 coé:gg% @@o:qcﬁ@qmé:emézl
qcfooéo&gog?éeoom sgqésgqéz@éoeoam @éogL
B §adqoSqp:od 6adS:eoy 03(08BpSa0nSic0:88

OCo ©C < c o < N oc¢c ¢
e %CC‘,On?G)GZ(:HO: GC\?(QJQ I_zGG)OC GQSCXEU)G()Zﬁ.CG]ﬁ

apogode) @) “§E¢o§oosiecpoyGen:gola” o ey
0oSB8ES: B8cTops
ﬁo']a

«€O C

[0pSecondgepmiosmy, maeslec “§EEosa0é:
scpméeqzeola” o §E¢eonde geodcninpd ¢olaqp:
pdadp0eal r00d:pSep5:qpiacmpS  ean50lEmodC:
Q19056635 Sckanns-

ol @%%%86390326185 GOSSQQS%(%(’DQ(YSU)OSE)&GG)OEOE

lel

N c O < (o] N C <
U)@G@OCC\?OD&@@ ODGU.)O@O:O? ®C(DOG®61§ @§%

o]

%éc" %§¢o$oo§:3?(°)qjl§ﬁoo%spzooo§ ql?ogeeooéaorgeéu



“Civil Service Training Policy”

“Civil Service Training Policy” is drafted to
nurture ethic, merit-based and responsive Civil Service
Personnel in accordance with the Section 8 and Section
10 of the Union Civil Service Board Law, as well as in
line with the vision of the Civil Service Reform Strategic
Action Plan for Myanmar (2017-2020), and with the

guidance of the State Counsellor.

Policy

“Civil Service Training Policy” is formulated by
Union Civil Service Board in line with the national
policies and existing laws and procedures as follows:
1. To determine “New Civil Service Governance”
reflecting the aspirations of the Government of Myanmar

to instate a Federal Democratic Union;
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2. To determine “Meritocracy, Equity and
Performance-driven Culture and Systems” within the
regulatory and procedural frameworks relating to the

Civil Service Personnel;

3.  To introduce “Modern Human Resources
Management Systems”, in support of merit-based,
performance-driven and gender sensitive selection and

recruitment, promotion and transfer systems;

4.  To enhance “Skills and Efficiency” as a priority to
become good leaders as well as good followers in the
reform processes and to change mindset of civil service
personnel enabling the realization of people-centered

civil service;

5.  To instigate results-oriented and people-centered
culture through strengthening motivation of the civil

service personnel;
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6. To promote transparency, responsibility and
accountability of the Civil Service Sector and courtesy,
politeness, integrity and accountability of civil service

personnel as well;

7. To implement effectively the main functions
relating to the recruitment, selection, training of qualified
civil service personnel and development and delivery of
high standards of ethics and disciplines in the civil

service in line with the existing laws and rules;

8. To set out the Civil Service Competency
Framework which reflects core values of civil service
personnel such as honesty, integrity, objectivity,
impartiality, team skill and social skill to support the

Civil Service Performance Management System;
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9.  To nurture civil service personnel in accordance
with the Constitution of the Republic of the Union of
Myanmar (2008), Union Civil Service Board Law and
Rules and Civil Service Personnel Law and Rules to
become good civil service personnel who are willing to
serve the people and capable to deliver quality
accountable service with a strong focus on responding to

people’ s needs in a timely manner;

10. To assist the Union Government in determining
civil service code of conduct, rules and regulations,
procedures, and standard and in issuing policy

directives;

11. To upgrade the Central Institutes of Civil Service
which profoundly take a crucial role in enhancing the

capacity of civil service personnel;
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12.  To train the trainers who are capable of training
and nurturing the persons to become accountable and
innovative with a strong team spirit, through the

approach of quality education for all;

13.  To upgrade the Central Institutes of Civil Service
to become highly visible and well-recognized institutions
this can provide competency-based training to, and

inculcate positive attitudes in civil service personnel;

14. To provide assistance in training and managing
civil service affairs in order to enhance the capacity of
civil service personnel of Region and State

Governments;

15. To coordinate and collaborate with international
organizations on the civil service affairs, on behalf of the

State, under the guidance of the President.
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Implementation Processes

“Civil Service Training Policy” will be
implemented by the Union Civil Service Board in

accordance with the following functional processes:

1. To develop and implement better and effective
training programmes which will include training in the
country, oversea training, exposure visits, knowledge-
exchange programmes, conferences, workshops and
seminars with an aim to enhance capacity of civil service

personnel;

2. To dispatch the staff of the Union Civil Service
Board to attend oversea training programmes in order to
get better social skills, to learn international experiences
and good educational practices, to be fluent in foreign
languages, to study civil service systems and procedures

in other countries;
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3. To develop the competency-based job descriptions
which can contribute to improving performance
management system in government organizations,
encouraging learning and strengthening the capacity of
civil service personnel in order to enhance meritocratic

practices in selection, recruitment and promotion;

4. To nurture and train newly recruited civil service
officials, through the entry point of gazetted officials, in
the Basic Pre-Service Course / Post-Graduate Diploma in
Civil Service Management Course (PGDCSM) delivered
by the Civil Services Academy in Central Institutes of
Civil Service of Lower and Upper Myanmar conferring
the Post-Graduate Diploma to become responsible and
accountable efficient civil service personnel who can

promptly respond the needs of people;
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5. To conduct Management Course for Mid-Level
Officials/Advanced Diploma in Civil Service
Management Course in order to confer Advanced

Diploma in Civil Service Management;

6. To conduct Management Course for Senior Level
Officials / Master Degree Program in order to confer

Master Degree;

7.  To conduct four-year Bachelor Degree Programme
in the near future with the aim of nurturing the future
generation of civil service personnel who will be
assigned at the departments and Central Institutes of

Civil Service under Union Civil Service Board;
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8.  To review, revise and innovate the methodologies
of delivering lectures, curricula and syllabuses of each
course of the two Central Institutes of Civil Service
every year, to adopt the teaching techniques for
enhancing team skill and social skill and to implement
the e-Learning System without reducing the social

relations and social awareness;

9. To provide high quality and effective training
programmes to ensure that the training can transfer
knowledge and skills which can be put into practice in

the work places;
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10. To upgrade and strengthen civil service training
programmes by conducting refresher training courses for
trainers of Central Institutes of Civil Service to allow to
enhance their skills on an ongoing basis, modifying
training methodologies, regularly assessing and
identifying needs and challenges of the trainers and

working together to find solutions;

11. To coordinate and collaborate with international
organizations in order to seek technical assistance,
teaching aids, teaching methods as well as the assistance
of international experts to be able to upgrade the designs
of training programmes and the image of Central

Institutes of Civil Service;

12.  To provide technical experts, funds, effective and
modernized training programmes and further study
programmes to foreign countries in order to enhance the
capacity of trainers of the Central Institutes of Civil

Service;
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13.  To support the special training programmes like
“Ethic Awareness Training”, which can ensure to
enhance the ethical core values of civil service personnel
from Central Government and Region, State
Governments as the critical component of the New

Governance System is to implement Good Government;

14.  To conduct “Specific Training Programmes” in
specific fields by concerned ministries and organizations
in parallel since the Career Development Program (CDP)
is being carried out through three interdependent pillars
of Public Education Pillar, Civil Service Management,
Education and Training Pillar and Inter-departmental

Training Pillar;

(Sd) Dr. Win Thein
Chairman

Union Civil Service Board
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